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LaGuardia Airport Terminal B Retains Perfect 5-Star Skytrax Rating

LGA Terminal B’s second consecutive SKytrax 5-star rating reaffirms
its leadership in airport excellence

NEW YORK - LaGuardia Gateway Partners (LGP), led by Meridiam and its partners, today
announced that LaGuardia Terminal B has retained its perfect 5-star rating by international
transport rating organization Skytrax. This rating underscores Terminal B’s status as a global
leader in airport excellence, two years after making history as the first airport terminal in North
America to be named the World’s Best New Airport Terminal. LGP developed and manages
Terminal B in partnership with the Port Authority of New York and New Jersey.

“We’'re honored to share this important recognition with our partners at the Port Authority, LGP,
the New York community, and all of the guests who choose Terminal B for their travels,” said
Omri Gainsburg, Meridiam’s North America Chief Operating Officer and member of the Board
of Directors at LGP. “This second consecutive Skytrax 5-star rating is a testament to the LGP
team’s continued dedication and all-in commitment to excellence that provides New York with
a world-class aviation gateway and customer experience.”

The World Airport Star Rating by Skytrax is a global benchmark for the world airport industry,
assessing customer service and facilities across over 570 airports. Widely referred to as the
“Oscars of the airport industry” and known as the “Passengers Choice Awards',” the evaluation
is based on scores assigned by customers following detailed audit analyses.

As one of the largest public-private partnerships in U.S. aviation history, Terminal B aligns with
Meridiam’s model of long-term partnership with the governments, communities, and investors
it serves. Since earning its first 5-star distinction in 2023, Terminal B has continued improving
service quality and elevating travelers’ experiences. Enhancements include:

o Additional electrified seating in dining and waiting areas

e Improved signage with walking distances for easier navigation

e Atmosphere upgrades with soothing sounds and music in key spaces

Other recent additions that upgrade amenities include:
e The Atrium Business & Conference Center, a state-of-the-art, 55,000-square-foot
facility built by the Port Authority that is adjacent to the terminal
e The new Chase Sapphire Lounge, a refined retreat offering a sophisticated and
comfortable space

e Dining improvements, such as a new pre-security Starbucks and the terminal’'s new
Melt Shop

Further, LaGuardia’s Terminal B is a testament to Meridiam’s mission as a Benefit Corporation
and the firm’s focus as a long-term asset manager of sustainable infrastructure to better meet
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https://skytraxratings.com/the-2025-world-airport-awards-will-be-announced-on-9th-april-2025

communities’ needs. Originally constructed in 1964, Terminal B has been reimagined as a
more modern and innovative space that enhances the traveler experience. Terminal B has
been recognized for nation-leading environmental standards and in July 2021, then-completed
portions of the terminal were awarded LEED v4 Gold certification.?

"From the start, our goal at LaGuardia was to create a new airport that would rise to the level
of a 5-star Skytrax rating with a passenger experience that is truly world class from curb to
gate," said Port Authority Executive Director Rick Cotton. "A 5-star rating from Skytrax is proof
that working with our private partner, LaGuardia Gateway Partners, we have flipped the script
at LaGuardia, which has gone from worst to what is now the nation's best airport.”

In addition to the LaGuardia Airport Terminal B, Meridiam’s global portfolio of airport assets

includes Nevada’s enhancements together with ,
Bulgaria’s , Madagascar’s and Jordan’s
. Meridiam-owned , a leader in consolidated rent-a-car

facilities, operates across 16 airports in 12 states including Chicago O’Hare International
Airport, Newark Liberty International Airport, San Francisco International Airport and more.
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Meridiam was founded in 2005 by Thierry Déau, with the belief that the alignment of interests between the public
and private sector can provide critical solutions to the collective needs of communities. Meridiam is an
independent investment Benefit Corporation and an asset manager. The firm specializes in the development,
financing, and long-term management of sustainable public infrastructure in three core sectors: sustainable
mobility, critical public services and innovative low carbon solutions. With offices in Addis Ababa, Amman, Dakar,
Istanbul, Johannesburg, Libreville, Luxembourg, Paris, Vienna and Washington, Meridiam manages over US$23
billion and more than 125 projects to date. Meridiam is certified ISO 9001: 2015, Advanced Sustainability Rating
by VigeoEiris (Moody’s), ISO 37001 Anti-Corruption certification by AFNOR and applies a unique methodology in
relation to ESG and impact based on United Nations’ Sustainable Development Goals (SDGs).
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LaGuardia Gateway Partners (LGP) is the private manager and developer of the new award-winning, state-of-the-
art LaGuardia Terminal B. LGP is composed of Vantage Group and Meridiam for development and equity
investment with Vantage Group leading the terminal management.

The Port Authority of New York and New Jersey is undertaking a historic redevelopment of LaGuardia Airport, of
which Terminal B is one part. LGP won the bid issued by the Port Authority to deliver the extensive capital
redevelopment project of Terminal B and provide world-class terminal facilities and operations for passengers and
airlines. In 2022, the $5.1B Terminal B project — a public-private partnership — finished on time and budget. In
2023, LaGuardia Terminal B became the first airport terminal in North America to be awarded a perfect 5-star
rating for customer experience by Skytrax.

LaGuardia Terminal B is home to Air Canada, American Airlines, Frontier Airlines, JetBlue Airways, Southwest
Airlines, and United Airlines. For more information, visit www.laguardiaB.com or follow on X at @terminalBLGA.
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